
 

 

 

 

Wrest Point Terms & Conditions 2025 

Please note the following conditions apply over the Festive Season: 

Payment:  

- Full Payment is required at the time of booking a Festive Dining Booking or Event.  

- Payments in Person – At Wrest Point Reception by cash, Visa, Mastercard, AMEX accepted.  

- Payment over the phone – call Wrest Point Reservations on 03 6221 1888, Visa, Mastercard, 

AMEX accepted.  

- Accommodation Bookings: Full prepayment is required at the time of booking for all 

reservations from the 30th of December 2025 to the 2nd of January 2026 inclusive.  

Cancellation:  

In the event the guest cancels or reduces the numbers for any reason, the guest agrees that 

the following cancellation payments/rules will apply at the following times:  

- Prior to the 1st of December 2025 – Wrest Point Hotel & Casino will refund 100% of any 

payments.  

- After the 1st of December 2025 – Wrest Point Hotel & Casino will not refund any payments. 

Modifications to the number of people in your booking can be made after this time, however 

no refund will be  

provided.  

- Accommodation Bookings: No cancellations, amendments or refunds available through this 

New Year Eves period.  

In the event that Wrest Point Hotel & Casino is required by any action, order or direction made 

under any State or Federal legislation to temporarily cease or to restrict the operation of its 

business, that means your event can no longer go ahead or proceed as booked, any monies 

paid will be refunded minus the reasonable costs incurred by Wrest Point Hotel & Casino that 

have already been incurred and cannot be mitigated. 

 


